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Communication Skills
• Read with understanding

• Convey ideas in writing

• Speak so others can 
understand

• Listen actively

• Observe critically

Decision-Making Skills
• Use math to solve problems

and communicate

• Solve problems and make
decisions

• Plan

Interpersonal Skills
• Cooperate with others

• Advocate and influence

• Resolve conflict and negotiate

• Guide others

Lifelong Learning Skills
• Take responsibility for learning

• Reflect and evaluate

• Learn through research

• Use information and 
communications technology
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The nature, complexity, and

context of the activity will

determine which of these

skills adults need to use.

Worker

Example: Your co-workers elect you
as their team leader because of your
ability to motivate other members
and set an example for them.

Citizen

Example: Organize the tenants in
your building to meet with the 
landlord to address plumbing and
other problems.

Family

Example: Take a stand against the
use of illegal drugs and alcohol by
your children. Be prepared to discuss
and communicate your expectations. 

Inspire and direct others in shaping and
achieving a common goal.

• Institute and manage plans for 
action and change, based on an 
understanding of the big picture

• Organize and motivate others to act

• Guide sound problem solving and 
decision making

• Assure consistent monitoring and 
evaluation of performance

COMMON ACTIVITY

Provide Leadership
EFF STANDARDS

ROLES


